FCC MAIL SECTION
Fes 6 | o3PH'30

RECEIVED BY

Doris T, Smith

Route 6 Box 260

Poplar Bluff, MO 63901
January 31, 1990

Donna R. Searcy

Secretary

Federal Communications Commissicn
Washington, D.C. 20554

ATTN: Chief, Mass Media Bureau

RE: TReply to Opposition to Petition to VDeny Radio Station
KOKS, 89.5 W, Poplar Rlaff, Misscouri

Dear Ms. Searcy:

Enclesed is my veply to Calvary ¥Bducational's "QOpposition to
Joint Tetition to Deny".

Respectfmlly,

Q’ﬂ oy /{ dg)w/x/

Deris L. Smith




I wish to point out to the Commission that the "Petition to Deny" the renewal of
the license of Radio Station KOKS, Poplar Bluff, Missouri, is an individual petition,
,signed by myself, alone, and is not a "Joint Petition".

1. The FCC should have enough facts by now to conclude their investigation and
make a decision.

2. My property and my house are in very close proximity to the ¥0KS tower.

The United States has no official mandatory standard for the protection of the public
from pctentially hazardous exposure to RF radiation. Mo ore knows for sure what hazards
may exist with regard to long-term exposure, as discussed in the FCC's own bulletins.,

) 3. Please note that my television interference problems are with all four channels,
three of which are so-called guarenteed channels, I have received all 4 of these channels
as long as I have lived here until KOKS came on the air. More than one-thousand complaints
have been filed with the FCC from people living all over Rutler County, with the majority
of these complainants experiencing interference from ¥CXS on more than one channel., Ve have
no way of knowing whether KOKS's interference study was accurate.

4. & H. EKOKS has knowingly and willfully misrepresented facts concerning my case and
other people's cases in their reports from hecember 1988 to Iiecember 1989. Turther, the
station willfully misrepresented facts 1o their own listening public when they reported in

heir January 1990 Hewsletter that the filters they put on people's TV's cleared up the
interference on guaranteed channels.

6. I have already responded tc KC¥S's reports of October 20, 1989 and December
15, 1989, including Charlie lampe's letter in letters to I"r. Beb Greenburg dated October
31, 1989 and January 2, 1990. MNr. Lampe has never been in my home and further, Mr. Lampe
has never put a filter on my TV or radio beecause he told me that KOKS would not authorize
him to come to my home and install filters.

T, HSee my letter to Bob Greenburpg dated January 2, 1990.

10. The fact that KOKS is disruptins television (on guaranteed channels as well
as channel 6) to more than 1000 signed complairants, is evidence enough to prove that the
repewal of Calvary's license is contrary to the public interest. Turthermorr, their ¥now-
ing and willful misrepresentations to the Ccmmissiecn proves that they are unwilling to

abide by the Commission's riles and rspgulations. Ve plead with you to deny their liceuse

reneviel ,
Respnectfully,
e & sl
Doris I,. Smith

¥



Doris L. Smith

Route 6 Box 260

Poplar Bluff, MO 63901
January 31, 1990

1

I verify that all of the information I have given in the
attached statement is true to the best of my knowledge and -

ability.
qu , 7%44221/

Doris L. Smith

(514) 686-3300

Copies sent to:
Ben Halprin

Joseph Dunne 113

b diafee e
iy T2t J@Z a/%wwy, ez



2 G



P
-9

‘ 3
+ ¥ile NO. BRHS911030A QUESTIONNAIRE Complainants NO, _;j- é
Re: KOKS license renewal

Did KOKS send you a questionnaire by Registered Certified Mail? or mno
N’

2. Did you respond and send back their gquestionnaire?( yes/ or mno
(a) Did you approve of a home visit? A or no

(v) 1If answer to abeve is no, please explain why. Comment:

3. Did KOKS personel call and make an appointment to come te your home? or no
_(a.) Did KOKS personel come at the appointed time. or no

(b) If answer to above is no, please explain. Comment:

4. Did XOKS personel bring a tape recorder into your home? yese or
permission to
7

(a) If answer is yes, did KOKS personel ask for
use the recorder? yes or no Comments ./

d receive your

5. Are you satisfied with the filter(s) that KOKS personel provided and does it
contmue to work at all times? Yes or Comment: _.__é; 4@__44' &%

6. Did KOKS personel restore your gua.ranteed channels to the reception you recezved

before KOKS started broadcasting? yes or
a) If answer to above question is no, please describe continued interference

on these channels: y
Channe11zc&m 02 ” g’ .y M&?‘h MWZ;W

o ol

Channel 15 _«<Z71 4., Al 2l Y 2 e w-/

dhmne]_ 8 2P A -,, 7 4‘,‘7 £, _"“ M /4/)1,&‘:7/ Ma/»ﬁ.

7. How many TV's, radios, oxr stereos, in your home did KOKS put filters on? .
how many TV's / radios stereos satellite dish //A’

(2) How many other items(radtos, TV's, stereos) do you own which are affected by
KOKS signal. (NOTE: mentiom only items which may be plugged into an electrical outlet,
not battery operated)? How mamy TV's \Z radies__ . 5 stereos
satellite dish 7Jzo» .

(v) Did KOKS perscnel offex.to put filters ep,any of ,the gbove nentioned i
listed in part (a) yes er Comments J W f«é»z,
vzp‘%_{% Zﬁ% o »%/%4, 7Y o Z’W
ézéndékff é/// ,4&455525;fz/ 44;4%ﬁ22¢a & _4/:27C: Agztyffégg .

M%MM L foa ore T ‘o ZAor
ARz FC/Z&*% see next page 727

continue
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. -File NO. BRH-891103UA QUESTIONNAIRE Complainants NO. j g é
Re: KOKS license renewal continued

_#il8s page of the questiennaireis included for you to write any additional comments,

Please sign and date belew, thank yeu. 7/ M/ W d;%_
// dgrfctﬂﬁbvﬂt/Cf <:2;{Z =z eéfs;ﬂng—aé%ﬂkawALZZ:;uAQ—/;, Leier <:£4: S
M /A«/ ,ﬁéw W - j.zo“é,z g 5 pYD T

% 2 [/f - Subscribed and sworn to before me
SIHE il sad Py )

this date

Eileen L. .Adams
Notary Public

W o( M Commission expires 04-17-1992
Your Signature .

Please print:
nME_ oS L. SmiTH
oRess L 7. b— [Bp X [220

LoPt AR BLUFE Mo. ¢3%70/
PHONET/ Y~ 456 - 3500 DATE_) 0% . /{7 /78
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Koxs P.O. Box 967 - Poplar Bluff, Mo. 63901

314-686-5080

2-21-1991

§86-114-4

KOKS MADE A VISIT TO DORIS SMITH'S HOME ON 2-18-1991 AT 1:00 PM.
CHANNEL 8 AND CHANNEL 6 WAS NOT COMING IN, CHANNEL 15 AND CHANNEL

12 COMING IN. MR. LAMPE LOOKED AT TﬁE ANTENNA AND SAID THAT THERE
WAS PROBLEMS, THE ANTENNA ELEMENTS WERE NOT POSITIONED RIGHT AND
" ON CHECKING FUTHER HE FOUND THAT THE LEAD WIRE WAS NOT CONNECTED

TO THE ANTENNA AT THE RIGHT PLACE ALSO THE LEAD WIRE HAD BEEN
SPLICED AND TAPED WITH WHITE TAPE ALL OF THIS WAS AFFECTING HER
RECEPTION. KOKS PUT ON NEW COAX CABLE FROM ANTENNA TO TV.WHILE MR
LAMPE WAS TRYING TO WORK TO SOLVE THE INTERFERENCE PROBLEM, MRS
SMITH KEEP BADGERING HIM FINALLY MR. LAMPE ASKED MRS. SMITH TO
PLEASE STOP BADGERING HIM HE WAS THERE TO TRY AND HELP HER, THIS
HELPED FOR A TIME. ON KOKS LEAVING MRS.SMITH HOME CHANNEL 12 WAS
VERY GOOD, CHANNEL 15 HAD SOME SNOW, CHANNEL 8 WAS SNOW AND ROLLING
CHANNEL 6 WAS COMING IN WITH SNOW. '

ON 2-19-1991 AT 9:15AM MRS. SMITH CALLED THE RADIO STATION AND SAID
CHANNEL 15 STILL HAD SOME SNOW, CHANNEL 12 WAS VERY GOOD, CHANNEL

8 HAD KOKS AUDIO AND SNOW, SHE DID NOT MENTION CHANNEL 6 SO I ASKED
ABOUT CHANNEL 6 SHE SAID COMING IN WITH SNOW.

LATER IN THE AFTERNOON OF 2-19-1991, I SPOKE WITH MR. LAMPE ABOUT
MRS. SMITH PROBLEM WITH CHANNEL 8, AND MR. LAMPE SAID ALL THAT WAS
NEEDED WAS CHANNEL 8 TO BE TUNED IN PROPERLY, MR. LAMPE DID NOT
TUNE THE TV BECAUSE HE FELT MRS. SMITH WOULD ACCUSE HIM OF MESSING
UP HER TV.

1 CALLED MRS. SMITH ON 2-20-1991 AT 9:25AM. AND TOLD HER THAT MR.
LAMPE SAID THAT CHANNEL 8 NEEDED TO BE TUNED AND SHE SAID THAT IT
COULD NOT BE TUNED ANY BETTER AND THAT THE AUDIO COMING IN ON CHANNEL
8 PROVED THE FILTERS DID NOT WORK, I TRIED TO EXPLAIN THAT IF CHANNEL
8 WAS TUNED SHE WOULD SEE A BIG DIFFERENCE IN RECEPTION BUT SHE SAID

IT COULD NOT BE TUNED ANY BETTER.

SINQERiZé&d“f-

NINA STEWART

F7
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e RORS P.0O. BOX 967 POPLAR BLUFF, MO. 63901

: n.536- [/~ A4 oate_2 - (£~ ¢

e Dors Smdh PHONE NO. (050 =~ 3300

bﬂﬁhblﬁ LAMPE, OWNER AND OPERATOR OF CHARLIE'S TV, ENGINEER FOR 795 FOR (1
YEARS, ENGINEER FOR KOKS FOR 1% YEARS WHICH SHOULD MARE HHIM QUALIFIED FOR
TV SFETS, ANTENNAS AND SATELLITES. ALSO IN THFE OPERATION OF A RADLIO STATION

IN 1ITS ENTIRETY.

"NINA STEWART, STATION MANAGER OF RORS. DON STEWART., PRESIDENT OF
EDUCATIONAL. BROADCASTING NETHORK, NAVE COME THIP® DAY TO INSTALI, BY CHARLIE
LAMPE, | -FAS-TRAP 5R FHM-09.5 FULTER MANUFACTURED BY MICROWAVE FILTER CO. OF
FAST éYRACUSE, NY. 13057.ALSO 1~ FM TRAP 075.

OUR PURPOSE IS TO TARE OUT ANY RF DBLANRETING THAT COULD BE CAUSED BY RORS
WLTH FILTER 5K FM-89.5, DUT ALSO ANY TRASH THAT COULD OE IN THE ALR HAVES

CALVARY

HITH FM-TRAP 075.

L. PN

CMJ‘ & (‘pwﬂ?;w wieh o ot 25 fa
MI( CMJM“)E‘AJL&J)/’V |

COMMENTS.

I THE UNDERSIGNED AGREE THAT THE ABOVE WORK HAS BEEN DONE.

SIGN YOUR FULL NAME.
ate. Q- 1§- (9 /

STATE OF M COUNTY OF 5.uiff7\/ BS(,R BED AND SWORN

TO BEFORE ME THIS &ﬁgé: DAY OF ‘ IN THE YEAR .

NINA STEWART
Notary Public-Miscowrd
BUTLERS COUNTY

W('Domn.ﬁw. Fab. €, 1003
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ILLT

1. I, Irma Jean Hillis, reside at Route 6, Box 1217, Poplar
Bluff, Missouri, where I have lived for 23 years. My home, which

is about 700 feet from KOKS’ antenna, is within the blanketing

contour of KOKS.

2. I own three working television sets. I also have a
Magnavox stereo system and a clock-telephone-radio. All three
television sets are connected to a satellite dish and two are
also connected to a roof top antenna. The third has rabbit ears.
All of these connections were in place before KOKS went on the
air. I am able to switch between the satellite and the roof top
system. The satellite dish does not provide network or local
viewing. I have never had an antenna booster amplifier or a high

gain antenna.

3. Before KOKS began broadcasting, I was able to view and
hear television Channels 12 and 15 clearly. The reception was
also very good on Channels 6 and 8, except that bad weather would
cause a snowy picture. The sound was always excellent. FM

reception in my home was good.

4. When KOKS began broadcasting, I lost all video and audio
reception of Channel 6, and I heard KOKS’ audio on that channel.
Channel 12's picture became snowy, or coarse, and it had wavy

5



lines. There was a faint sound of KOKS. There was still a
relatively clear picture on Channel 15, although the color would
fade and there were wavy lines. Sometimes the signal would go
off and return suddenly. The sound was almost unchanged,
although there was a very faint KOKS audio signal on the channel.
There was neither video nor audio on Channel 8. All of these
problems would clear up totally when KOKS signed off. At first,
KOKS was on the air from 6 am to 6 pm, but, for a time in 1989,
it signed off at midnight. Later in 1989, KOKS began 24-hour
broadcasting. With respect to FM reception, KOKS would often be
heard instead of or at the same time as another station which I

was trying to receive.

5. Within days of KOKS going on the air, I reported
interference on my television sets to the station. I spoke to
Nina Stewart, who indicated equipment was at fault and that a
part was on order which would correct the problem. In the first
part of November, 1988, my husband wrote to the FCC in Kansas
City. In December, 1988, we also sent a petition to both the

station and the FCC.

6. In March, 1989, Mrs. Stewart and Mr. Lampe came to my
house. They locked at the reception on one TV set, but made no

repairs.

7. At various times between December, 1988, and June, 1989,



I, either individually or with Doris Smith, sent petitions to the
FCC, to congressional committees and to radio station KOKS. On
December 18, 1989, I subscribed to a petition to deny, a copy of
which appears as Attachment 1. I hereby reaffirm the factual
allegations made therein. By documents dated January 31, 1990, I
replied to KOKS’ opposition to my petition to deny. A copy of
that reply appears as Attachment 2. I hereby reaffirm the

factual allegations made therein.

8. In February, 1991, Mrs. Stewart and Mr. Lampe came to my
home for the second time. They removed the flat lead wire and
put on a coaxial cable. First they ran the coaxial cable full
length to see how the reception was. Then they spliced the
coaxial cable with flat wire where it went through a window.
There was no difference in the TV reception. They also
installed a filter on one television set. Mrs. Stewart said
their only obligation was to fix one TV. Nothing else; not even
my stereo or radio, which I asked about during the station’s
visit. Mr. Lampe and Mrs. Stewart said we could buy the filters
to go on.our other TVs or radios, but the station would not do
it. I told them they were required to do this; they said they
were not. Afterwards, the set with the filter received a picture
on Channel 6. The video on the other channels was still snowy,
but improved, although it was not as good as before KOKS. When I
told Mrs. Stewart and Mr. Lampe that the reception was not as

good as before, they said it was all that they could do. There

4



have been no other visits to my home by KOKS personnel.

9. Within a few days of the February, 1991, visit, my
television reception deteriorated. Within a week, all the
channels, except Channel 6, had the same reception problems that
they had before the visit. Channel 6 was somewhat improved.

KOKS audio could still be heard. I telephoned the station to
report that the filter did not work. I was told by Mrs. Stewart
that the station had done all they were obligated to do and would
do no more. I was also told that they would only repair one TV

per household.

10. I received FCC vigits three times. The most recent was

in February, 1992.

Declaration

11. I declare under penalty of perjury that the foregoing

is true and correct.

Executed on ZKLZMT ;;and/, 1992,

Jean Hillis






page 1 of 3 RS GO [ PETITION TO DENY / ' December 18, 1989
: KOKS 89.5 M, Poplar Bluff, Missouri license renewal application
. BLED - & 718344

it

1 “atition to Deny KOKS 89.5 ™, Poplar Bluff, Missouri the right to renew their license.
mow KOKS is the problem. Since October 1988 to approximately September 16, 1989 when
~xUKS signed off the air or was off for any reason everything I had their interference on
cleared up immediately, all reception was clear without interference. Since-approximately
September 16, 1989 KOKS is leaving their transmitter on after signing off at midnight.

2. KOKS has not solved my interference problems. KOKS continues to interfere with the
guaranteed airways .for more than a year now. I feel I'm being descrimiﬁated against, I'm
being denied my guaranteed airway signals,

3. The FCC field office in Kansas City, Missouri received many signed petltlons from me in
December of 1988, Because these petitions was not sent to the Mass Media Bureau in Wash-
ington D.C. KOKS was issued their license. Because of this oversight we continue to have
the interference problem for more than a year now. Karen Raines in Kansas City handled
the petitions, I did not know to mail the petitions to any other office. See attachments.

4., TV interference on guaranteed channel 12-KFVS CBS Cape Girardeau, Mo. Very grainy with
fine lines from upper corner to lower corner, sometimes a static line roll over.

5. TV interference on guaranteed channel 8-KAIT ABC Jonesboro Ark. No picture or very
fuzzy and blurred with snow. W¥ot watchable.

6. TV interference on guaranteed channel 15-KPOB ABC Poplar Bluff, Mo. Creamy picture,
static lines and white streaks flashing thru picture most of the time and pulls the picture.

7. TV interference on channel 6-WPSD NBC Paducah, Ky. No picture at anytime only static,
XOKS audio at times. Only NBC station available to this area. Before KOKS started
broadcasting channel 6 was good and clear.

8. Because of this continued interference problem watching TV makes my eyes water and gives
me a headache., This affects my three year old, my 15 year old, and my husband.

9. Radio interference on all radios, XOKS audio on most of the radio band upper and lower,

radio stations in Poplar Bluff KOKS audic cuts in and out on XKLR-KJEZ-KAHR, KIUH we
‘e lost completely. Other area radio stations we loose most of the time.

10%—Tépe players and records. KCKS audio on tapes and records at all times.

11, Telephone interference, Telephone company sent the FCC a letter on my behalf stating they
could not filter out KOKS audio on my AT&T phone. KOKS audio is very loud, I have businesses
and this makes phcne conversation very difficult.

12. Intercom or baby monitors hum loudly with static. Have had o stop using these items.

13. Computer interference. KCKS audio is so loud the programming cannot be heard.

14. Musical instruments with speakers, Piano had KOKS audio at all times,

15, Satellite system has sparkles and distorted sound, at times two fine lines roll over,

16. KOKS' engineer Charlie Lampy and Nina Stewart from the radio station came to my home in
March of 1989 to observe the interference problems., They loocked at everything and left,
did not offer to put a filter on or anything and have never told me what to do about the
interference problems.

17. KOKS interference affects my business Camelot Estates Mobile Home Court. Most tenants
have these same interference problems I do, some very a little and some do not have the-
items I have mentioned. Because of a constant turnover of people moving or being transferred
this problem will always remain even after KOKS' annual date of financial responsibility.
I gdo not think this is fair to my business it was established in 1972,

18. KOKS interference affects my business Camelot Estates RV Campground. Most RV'ers have
the same interference as I have mentioned, scme very because cof different items. RV'ers
also complain abeout cellular phones not uorklng here. RV'ers depend on weather and news
updates for traveling and want to watch their favorite sperts or TV programming but are
hampered by the interference problems, Many RVW'ers are refusing to come back because of
the interference problems, The Campground was esiahlished in 1982,

19. Because KOKS is causing sc much interference tc ry household and established businesses,
lo not feel KCKS should have the right tc interfere and cause disturhances. This is
sing my tenants and customers to live and stay elsewhere, in crder to get away from the

interference problems. '

20. After all the petitions and motarized cbjections 1 have mailed you the FCC, I feel KCKS
is not operating in the interest of the yublic. There are other similar radio and TV
stations available tc the public in this area that is rot causing interference,

(contlnue next p')ge) 7
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page 3 ‘continued < -+ '/ PETITION TO DENY 7 . December 18, 1989

21. Since KOKS is causing so much interference to so many different items, I can't help
7 but think it may cause human health problems. I think resonating osillation should
= " be looked .into, or mny other human health hazard. Also investigate all attachments
~—" . 4o KOKS' tower or equipment, microwave, radar, etc, High and low frequencies from
different kinds of equipment can cause eye disorders, chromosome disorders, problems
with hearing aids, pace makers, metal parts, etc. I have metal parts and I'm having
. .discomfort and some swelling the past several months.
22, I feel XOKS should cease operation and relocate. The station continues to cause
interference to the guaranteed airways and other items for more than a year now.
KOKS should relocate away from a residential and commercial area so the interference
will not be so wide spread. This should have been reported to the FCC before KOKS
could locate here.
23. I live in a third class county with no zoning laws. I implore the FCC to see this
- situationas your residence and established businesses, something you have worked a
lifetime for.
24. I have tried filters on my own, the same ones KOKS put on other households mine did
not work, and the ones from Radio Shack do not work either. TV repairmen tell me
nothing will work. KOKS did not offer me any technical assistance in any way.

Jean Hillis

Copies sent to: . %ﬁx 259~-B

Secretary of FCC Donna Searcy €°?1§r glufg;smo- 63901
Barbara Kreisman Audio Service 314) 7185~
"OKS' Attorney May & Dunne

—

Subscribed and sworn to before me

thi ate ﬂd’ja{,y{ K&o /?57?
Eileen Kdams

Notary Public
Commission expirves 4-17-1992
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- affidavit .
page 3 of 3 /[ Petition to Peny / v December 18, 1989

S I Jean Hillis am over 21 years of age and have been a resident of Butler County in
Poplar Bluff, Missouri since 1951 and reside on same property.

'T;All information is true to the best of my knowledge.

R SN

'I db have personal kmowledge of all information given. ¢

Jean Hillis _ ,
Rt. 6 Box 259-B
Poplar Bluff, MO. 63901
(314) 785-1016
Copies sent to:

cretary of FCC Donna Searcy
rbara Kreisman Audio Service
\‘KékS' attorney May & Dunne

Subscribed and sworn to before me

jagdate /oy de{ /‘/ M /7;7

Eileen Adams
Notary Public
Commission expires 4-17-1992
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) your address in the “RETURN TO" Space on'the reverse sido ,_‘Fnilure to do' thls wm provent this
i | card from being returned to you. The raturn reco! t
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fE!e Show" X h livered, date,andaddras .addres:
:(Extra charg ;

fee will provide

y the name of the erson delivered

Return Receipt t
~for Merchan

7“Dat of Del ery

b 7/?5 |

PsFonn‘38'1~1 . 1988

* U.S G.P.O. 1988—212-865
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5. Signature — Address 8. Addressee’s Address (ONLY if
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